Q&A Response for Community Outreach Grant
Pilot Program – Request for Applications
Applications must be received by September 20, 2019
The following are answers to questions received in response to the posting of a request for applications
to the Community Outreach Grant Pilot Program. The Q&A was posted on Tuesday, August 27, 2019.
Proposals are due Friday, September 20, 2019 by 5 PM. Additional information is available at
ebce.org/solicitations.
1. We are interested in applying for the Community Outreach Grant Pilot Program but wanted to
see if we can apply as a 501c4 non-profit. Are we eligible to apply as a 510c4 non-profit?
Yes, all non-profits are eligible to apply for the grant pilot program.
2. Can you please tell me if a government agency can apply for the Community Outreach Grant
Pilot Program?
Yes, we are allowing government agencies to apply for the grant pilot program.
3. Are projects limited to the zip codes provided? Can we include Ashland and San Lorenzo in our
proposed outreach project?
The zip codes provided represent areas where the differential between the percentage of households
indicated as low-income in the Census compared to the percentage of customers enrolled in CARE is
greater than 50%. The target zip codes are intended to be directional but not exclusive. Our overall
objective is to get more eligible residents enrolled in CARE, and those people are not limited to the zip
codes noted in the program description.
4. Regarding the program, are customers not automatically opted in? Some of our members
thought they were. Please explain.
Residents within EBCE’s service territory of unincorporated Alameda County and 11 cities were
automatically enrolled on EBCE service in November 2018. Enrollment in the CARE program continues
with EBCE service. However, there are many people in Alameda County that are eligible for CARE but are
not enrolled. Interested residents must actively apply for enrollment in CARE, it is not an automatic
enrollment. Those residents already on CARE must renew their enrollment every few years. We are
looking for non-profit partners that can assist EBCE customers in submitting an enrollment application
or enrollment renewal.
5. Will someone from your organization participate in our outreach events to explain the
program to attendees?
We do not currently plan to have EBCE staff at all outreach events supported by this grant pilot
program. It is possible that EBCE could attend some outreach events, but we are not adequately

resourced to staff all events. We will provide training and materials on EBCE so that staff of the grantees
can answer basic questions about EBCE.
6. Will there be an information session for all those organizations accepted into this outreach
grant pilot program?
Yes, EBCE staff will provide training and support materials. Grantees will have an EBCE staff point of
contact to ask questions and be a general resource as you implement your project.
7. What is the process for enrollment? Are they paper forms that we will have people fill out and
then we will turn in, or is there an e- system?
Enrollment in the CARE program can be done via paper form or on-line. The current assumption is that
grantees will facilitate application or renewal of CARE enrollment through the on-line system. EBCE staff
can provide training on the CARE enrollment process for grantees. Some screen shots of the process are
found in Attachment A to this document.
8. We are interested in signing people up for your 100% renewable energy option. Could this be
a part of this grant, or will there be a separate round of funding for that?
This grant pilot program is not seeking to increase the number of EBCE customers on our 100%
renewable energy option, Renewable 100. EBCE staff plans to run “opt up” campaigns in the spring of
2020. It is possible we could request applications for a similar grant program to support opt up outreach;
however, we are not looking to fund that work within this initial grant pilot program.
9. What happens if the 500 enrollees target isn’t reached?
This is our first effort to increase CARE enrollment amongst EBCE customers, and therefore it is a pilot
program. The goal of 500 new enrollments or renewables per grantee is a performance metric but not a
hard requirement. Funds will be dispersed 50% at the start of the project, and 50% after a mid-point
check in. We will not ask for the return of funds if the goal of 500 enrollments is not met. Stating a
specific goal of 500 enrollees is intended to help convey our expectations to grantees, provide a
measurable means to compare the outcomes of various outreach efforts, and perhaps recalibrate our
expectations for the next round of grants.
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ATTACHMENT A
Screen Shots of the CARE Enrollment Process On-Line
• Click on “Apply or Renew Now” at https://www.pge.com/en_US/residential/save-energymoney/help-paying-your-bill/longer-term-assistance/care/care.page
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